
Experienced Cisco, Microsoft, Unix Administrator and Operations Manager

Contact information:
	
Trever Furnish, t@wondious.com


8455 Woods Edge Drive


Apartment 2D


Indianapolis, IN  46250
	Phone: (317) 570-0415 or cellular: (317) 714-1401

http://www.wondious.com/resumes/latest.html


Objective:

A challenging position where my skills will be both tested and increased, in an information technology team, especially one focused on network operations or systems development.  I’m highly motivated and self-disciplined working alone or as part of a team, or directing others within a team.  Prefer a full or part-time position in the central Indiana area unless telecommuting, but contract work is a possibility.

I can be relied upon to be extremely thorough in all respects, especially those that others commonly ignore or miss, such as documentation, analysis, and performance tuning; careful planning and accountability are matters of habit.

Work history:

WOWEmployers.com, Network Operations Manager

Jan. 2001 to Present
Manager of operations for a startup in the online recruiting field. Responsibilities currently entail building an infrastructure and implementing policies regarding systems and network management, security, and standard procedures.  Environment includes Windows 2000 Advanced Server, Windows NT, Linux, and Macintosh systems, as well as Cisco routers and switches, multi-homed via redundant wide-area network connections, all proactively and redundantly monitored twenty-four hours per day with alerting via cell phone / pager and email.

Monster.com, Sr. Systems Administrator - Indy Support

Sept. 1999 to Dec. 2000

Technical lead / senior systems administrator for 130-user LAN support team.  Postmaster for a global company.  Guided standards and policies for LAN workstations around the world.  Worked extensively with other departments and teams, locally and globally.  Last level user support.  Created automaticly updated workstation inventory system with web interface.  Project lead for global build-out and migration to Microsoft Exchange.  Project lead for global fax server deployment and phone system integration.

Monster.com, Network Engineer, Operations

Feb. 1999 to Aug. 1999

Member of a ten-person team responsible for all aspects of infrastructure, including network provisioning and management, in-house cabling, Cisco routers and switches, Windows NT and Linux / Solaris / Digital Unix servers - deployment, maintenance, monitoring, support.  24x7x365 production environment, rotating on-call shifts.

Online Career Center, Network Engineer, Operations

Jan. 1998 to Feb. 1999

Network infrastructure planning, deployment, and management.  Sole LAN systems administrator and primary technical support for 80 users.  Postmaster and unix systems administrator.  Software administration and database administrator duties for Saleslogix sales automation software running on first Borland Interbase, then Microsoft SQL Server databases.  Lead training classes for all existing and new employees regarding technical procedures, software upgrades, and new software.

Online Career Center, Technical Contractor

April 1997 to December 1997

Contracted to provide training of in-house technical staff, technical support, and other technical services. PERL programming and HTML coding.  Wrote scripts to synchronize new in-house version of web site and Microsoft SQL Server databases with old ISP-hosted version of the site running on Oracle under Solaris.  Wrote web-based call center accounting and reporting system.

Indiana Higher Education Telecommunications System, Network Engineer

August 1996 to March 1997

Member of a four-person team responsible for the design, provisioning, implementation, troubleshooting, and operation of a statewide high-speed Internet backbone connecting more than 50 colleges and universities in Indiana to both SprintLink and InternetMCI. Special duties included Solaris and SunOS system administration, email administration, implementation and maintenance of state-wide dial-up services, web CGI programming, and DNS administration. (See http://www.ihets.org/ .)

Indiana Higher Education Telecommunications System, Technical Assistant

August 1995 to May 1996

Assisted with day-to-day operations of IND.net.  Designed and implemented a web-based database of information concerning the sites connected to IHETS.  Created the Network Operations Center technical web server.  Performed in-house / WAN wiring, LAN support, and Unix system administration tasks as needed.

Indiana University - Purdue University at Indianapolis,

Learning Center Support Staff.  August 1994 to May 1995.

Provided phone and in-lab support for student and public computing systems, including Unix (SunOS, AIX), Vax/VMX, Windows (3.1/95), and Macintosh platforms.
Education:

Indiana University - Purdue University at Indianapolis, 1994 - 1997

Part-time (not currently active) student pursuing degrees in Computer Science and Psychology.

Purdue University, School of Mechanical Engineering, 1991 - 1993

Pursued a degree in Mechanical Engineering before taking a brief hiatus from school for personal reasons.

Brief skill listing:

· Unix System Administration, including Linux, Solaris, SunOS.

· Windows 2000 / NT / 9x system administration.

· Windows large-scale domain implementation.

· Wide Area Network design, provisioning, implementation and tuning.

· Local Area Network design and tuning.

· Systems performance analysis, tuning, and long-term monitoring.

· Microsoft Exchange and BackOffice, including MS SQL Server.

· DNS administration.

· BGP, EIGRP, and other IP routing protocols.

· Cisco router and switch management.

· Perl, Javascript, HTML, PHP, Tcl/Tk, C, Java.

· Internet email systems expert.

· Enterprise phone and fax systems, including Lucent / Avaya Definity and various fax integrations platforms including RightFax.

Additional notes:

Anticipate CCNA certification in June 2001.  Will be happy to take MCSE, A+, or other exams for a prospective employer if required.

References and salary history are available upon request.

